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The Ontario Soccer Association 
 
 
 

 
 
 
 

UNDERSTANDING THE AIMS USER & CONFIDENTIALITY AGREEMENT 
 
 
In order for an AIMS User Account to be created, the User must sign an AIMS User & Confidentiality 
Agreement on behalf of its Organization.  An Organization is defined as an OSA Club, League or District 
Association and a User is defined as a person who is provided access to personal information of OSA 
members via AIMS.  The intent of the AIMS Agreement is to ensure the protection of personal 
information in accordance with the Personal Information Protection and Electronic Documents Act 
(“PIPEDA”) and the OSA’s Privacy Policy. 
 
There are three different types of the AIMS User & Confidentiality Agreement and the Organization will 
determine which AIMS Agreement will be utilized and signed by the User.  These three AIMS 
Agreements have been created in response to different needs and concerns expressed by OSA Clubs and 
therefore designed to accommodate the different needs and concerns of these Clubs.  Each Organization 
has been given the option of selecting the most appropriate of the three AIMS Agreements for its Users to 
sign.    
 
Below you will find an explanation of the AIMS User & Confidentiality Agreements.  
 
Paragraph 1 and 2 read as follows:  

 
Responsibilities of the Organization and the User 
1. The Organization and the User will only access and use AIMS within the jurisdiction of the 

Organization which will include some or all of the duties described below: 
a) Register the User in AIMS with the Role of Administrator and with a Position Title applicable 

to the User’s responsibilities regarding AIMS. 
b) Manage the registration of registrants. 
c) View or print membership and team roster reports. 
d) Deliver communications to registrants via email, website or document. 
e) Setup teams and assign registrants to teams, divisions and/or leagues. 
f) Enter and upload schedules. 
g) Track player statistics and discipline. 
h) Update standings and game results. 
i) Create, edit, maintain and record activities and statistics for the Organization’s website. 
j) Create/edit and delete user accounts and courses as required. 

 
2. The Organization and the User will not: 

a) Search for registrants that are not registered within the Organization unless such registrant 
is being registered with the Organization; 

b) Knowingly add registrants into AIMS if the registrant already exists in AIMS; 
c) Disclose their AIMS “user name(s)” or “password(s)” to any other persons or third parties; 
d) Allow any other persons or third parties access or use of their AIMS user account; 
e) Violate OSA Member Policy, Section 6.0 - Registration, Policy 7.1 and OSA Operational 

Procedures, Section 6.0 – Registration, Procedure 7.0.  
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Explanation:  
 
The first two paragraphs of the AIMS Agreement are designed to describe the acceptable and 
unacceptable conduct of the User with respect to AIMS and the use of personal information contained in 
AIMS.   It is important to point out that AIMS is to be only used within the Organization’s jurisdiction by 
the User for Organization purposes including communications, correspondences, team lineups, scores and 
schedules.  The User is not to search for registrant not registered within the Organization, unless such 
registrant is being registered with the Organization, knowingly add registrants into AIMS if the registrant 
already exists and disclose the User’s user name or password.       
 
Paragraph 3 and 4 read as follows:  
 

Confidentiality  
3. In the course of performing the duties described herein, the Organization and the User may have 

access to Confidential Information.  The Organization and the User agree at all times: 
a) To use Confidential Information solely as may be required in connection with the 

Organization and the User’s responsibilities described herein.   
b) To keep in strictest confidence all Confidential Information, which the Organization and the 

User may acquire in connection with or as a result of having access to AIMS. 
c) Not to use, reproduce, distribute, publish, communicate, divulge or disclose to any third party 

or parties not volunteering or employed with the Organization any Confidential Information, 
without the prior written consent of the OSA. 

d) That limited Confidential Information, including only Players, Coaches and Team Officials 
name, email and telephone numbers, may be disclosed to Player’s parents as a part of the 
team contact list. 

 
4. The provisions of clause 3 will survive the termination or expiration of this Agreement. 

 
Explanation:  
 
Confidentiality is defined as “ensuring that information is accessible only to those authorized to have 
access”.  Paragraph 3 – Confidentiality describes the requirement that Organizations and Users keep 
confidential information private and not to disclose, distribute, publish or communicate such confidential 
information unless in accordance with the Organization’s responsibilities described in paragraph 1 or 
proper permission has been ascertained.  Confidential information is defined in Paragraph 8. Players, 
coaches and team officials name, email and telephone numbers maybe disclosed to player’s parents as 
part of a team contact list.   
 
AIMS contains personal information and it is vital to ensure the OSA and its Organizations keep such 
personal information private and protected from unauthorized use.  It is for this reason that paragraph 3 
requires the User and the Organization to keep confidential personal information unless the purpose is 
Organization related or permission has been ascertained from the OSA or the direct individual.   
Information secured on AIMS should not be used for personal use.  
 
Paragraph 4 indicates that even after the termination of a User Agreement, the requirements of paragraph 
3 – Confidentiality will remain in force and the User may not use such personal information as they 
choose, but must keep such confidential information private and is not to be disclosed, duplicated, 
published or provided to any third party.    
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Paragraph 5 - 8 read as follows:  
 

Proprietary Rights 
5. The Parties represent and warrant that they either own or have obtained the consent of all 

holders of all software, trademarks, copyrights or other intellectual property rights required in 
connection with this Agreement, posting on the AIMS website or any AIMS related websites.  
 

6. All files and written materials relating to the work performed by and within the User’s position 
will remain the property of the OSA and the Organization and upon request of the OSA or the 
Organization, the User will return all Confidential Information received in written or tangible 
form, including copies, or reproductions or other media containing such Confidential 
Information, immediately upon such request. 

 
7. If any Confidential Information is downloaded from AIMS to another database managed by the 

User or the Organization, or to any other database, the terms of this Agreement will remain in 
effect.  

 
8. The term “Confidential Information” includes, but is not limited to the following: 

a) Names, addresses, e-mail, telephone number, cell phone number, fax number, date of birth 
and member number of the OSA’s and the Organization’s members, volunteers, directors, 
officers, employees, committee members, coaches, players, team officials, officials, 
contractors, and others individuals within the OSA and  the Organization (collectively 
“Representatives”) ; 

b) Information related to the business or affairs of the OSA and the Organization or any 
Representative; and 

c) OSA and Organization data, materials, products, technology, computer programs, 
specifications, manuals, business plans, software, marketing plans, and financial 
information. 

 
Explanation:  
 
Paragraph 5 indicates that the OSA has secured the right to use the AIMS product for use by its member 
Organizations.  The AIMS product allows for Organizations to post information on AIMS including logos 
and other pictures and links.  This paragraph establishes a responsibility to the Organization to ensure any 
such logos, pictures and links, etc. have been properly ascertained and are not being used in violation of 
intellectual property law. 
 
Paragraph 6 defines the ownership of the written materials (team sheets, rosters, scores etc.) created by 
the User with respect to AIMS.  Such ownership will rest equally with the OSA and the Organization.  
Furthermore, this paragraph allows either the Organization or the OSA to request all Confidential 
Information and written materials in the possession of a User or created by the User to be returned to 
either the OSA or the Organization upon such request.   
 
Paragraph 7 describes that even if all information is transferred from AIMS into another database the 
terms of the AIMS User & Confidentiality agreement would still apply.  The protection of confidential 
information is the main purpose of the agreement hence the continual protection of such information even 
if the information is downloaded off of AIMS onto another database. Essentially this means that if for 
example a User downloads a list of players contact information, the players contact information is still the 
property of the Organization and is not the User’s property.   
 
Paragraph 8 defines the term “Confidential Information”.  
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Paragraph 9 – 11 read as follows:  
 

9. The User and/or the Organization agree to immediately notify the OSA by telephone at 905-294-
9390 Ext. 249 or by email to Support@soccer.on.ca upon any actual, threatened or suspected 
breach or compromise of the User’s AIMS user account or this Agreement.   

 
10. Conduct that violates this Agreement may be subject to sanctions pursuant to the OSA’s policies 

related to discipline and complaints. 
 

11. The Organization agrees that in the event of any breach or threatened breach of this Agreement 
by the User or the Organization, the OSA may obtain, in addition to any other legal remedies 
which may be available, such equitable relief as may be necessary to protect the OSA against any 
such breach or threatened breach. 

 
Explanation: 
 
Paragraph 9 requires the User or the Organization to notify the OSA immediately upon any actual or 
suspected breach or compromise of the User’s Aims account.  The intent of this section is not to penalize 
the User or the Organization, but to ensure that the confidential information on the AIMS database is safe 
and secure.  Furthermore, to ensure the safe return or disposal of any compromised confidential 
information. 
 
Paragraph 10 describes that if there is a breach of the AIMS User & Confidentiality Agreement, the User, 
the Organization or the OSA may face discipline in accordance with the OSA’s discipline Policy. 
 
Paragraph 11 allows for the OSA to seek legal recourse in the event that an Organization or a User does 
not comply with the terms of the AIMS User & Confidentiality Agreement.  The intent of this section is 
not to penalize Organizations and Users who have been compliant and cooperative, but to ensure the 
protection of confidential information which may have been abused by an Organization or the User 
including theft and the selling of confidential information.  
 
Agreement 1 - Paragraph 12 (User Indemnity) reads as follows: 
 
Breach and Indemnity (User) 

 
12. The User will indemnify, release, hold harmless and forever discharge the OSA and its 

Representatives for any claims, actions or costs that may arise out of, or in relation to, the 
disclosure, publication, use, communication or disclosure of Confidential Information under this 
Agreement. Such indemnification will include any amount paid by the OSA with respect to 
liability and any and all legal fees and disbursements incurred by the OSA. Such indemnification 
will survive the duration or termination of this contract. 

 
Agreement 2 - Paragraph 12 (Organization Indemnity) reads as follows: 
 

12. The Organization will indemnify, release, hold harmless and forever discharge the OSA and its 
Representatives for any claims, actions or costs that may arise out of, or in relation to, the 
publication, use, communication or disclosure of Confidential Information by the Organization or 
the User under this Agreement. Such indemnification will include any amount paid by the OSA 
with respect to liability and any and all legal fees and disbursements incurred by the OSA. Such 
indemnification will survive the duration or termination of this contract. 
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Agreement 3 – Paragraph 12 (Organization and User Indemnity) reads as follows: 
 

12. The Organization will indemnify, release, hold harmless and forever discharge the OSA and its 
Representatives for any claims, actions or costs that may arise out of, or in relation to, the 
publication, use, communication or disclosure of Confidential Information by the Organization or 
the User. Such indemnification will include any amount paid by the OSA with respect to liability 
and any and all legal fees and disbursements incurred by the OSA. Such indemnification will 
survive the duration or termination of this contract. 

 
13. The User will indemnify, release, hold harmless and forever discharge the OSA and the 

Organization and its Representatives for any claims, actions or costs that may arise out of, or in 
relation to, the willful, intentional or malicious publication, use, communication or disclosure of 
Confidential Information by the User. Such indemnification will include any amount paid by the 
OSA and/or the Organization with respect to liability and any and all legal fees and 
disbursements incurred by the OSA and/or the Organization. Such indemnification will survive 
the duration or termination of this contract. 

 
Explanation: 
 
The differences between the three AIMS Agreements are the “Indemnification Clause” contained in 
paragraph 12 of each AIMS Agreement and the inclusion of paragraph 13 in the third agreement. 
 
Indemnify is defined as the payment of a sum of money for compensation for damage or loss sustained 
for which the injured party has the right to be compensated.  In essence, if a User and/or the Organization 
defaults in its responsibilities defined in the AIMS agreement and the OSA is required to pay monetarily 
because of the defaults of the User or Organization, the User and/or the Organization will be responsible 
to reimburse the OSA for such costs.  For example, if John Doe, a registered AIMS User, decides to start 
his own soccer organization and John Doe prints out a players contact list from AIMS to solicit new 
players.  John Doe has breached the AIMS User & Confidentiality Agreement as such information is 
confidential and to be only used in the interests of the Organization.  If the OSA is subject to a payment 
because of the actions of John Doe, that User (John Doe) and/or the Organization would be required to 
reimburse (indemnify) the OSA for such payments.  
 
Why would the OSA seek indemnification from the User or the User's Organization?  If the User or the 
User's Organization breaches the terms of the AIMS User & Confidentiality Agreement by misusing the 
data for some purpose other than the intended soccer management purposes for the Organization, and 
such misuse leads to "any claims, actions or costs against the OSA in relation to the disclosure, 
publication, use, communication or disclosure of Confidential Information", the OSA can protect itself 
through a legal remedy and seek financial relief from either the User or the User's Organization. 
 
Why would the User's Organization seek indemnification from the User?   If the User breaches the terms 
of the AIMS User & Confidentiality Agreement by misusing the data for some purpose other than the 
intended soccer management purposes of the Organization, and this misuse leads to "any claims, actions 
or costs against the Organization in relation to the disclosure, publication, use, communication or 
disclosure of Confidential Information", the Organization can protect itself through a legal remedy and 
seek financial relief from the User.  Also, if the OSA seeks indemnification from the User's Organization, 
the Organization can, in turn, seek indemnification from the User. 
 
Agreement 1 
In Agreement 1, the User is responsible for indemnifying the OSA and its Representatives (OSA Staff, 
District Associations, Clubs, Leagues, and staff and volunteers of those organizations.) 
 
In this agreement it is the User who will be held responsible for indemnifying the OSA.  If the User for 
example breaches the AIMS Confidentiality Agreement, there is a chance that the OSA will face legal 
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action from the person(s) whose privacy was breached.  This agreement states that it will be the sole 
responsibility of the User to put the OSA in the same financial situation that they were in prior to the legal 
action. 
 
For Example:  Tom is an AIMS User and decides to print out Jerrod’s (a club member) personal 
information for Tom’s personal use or to provide Jerrod’s personal information to a third party for its use.  
Jerrod finds out what Tom has done.  Jerrod contacts his lawyer to find out that his privacy has been 
breached.  Jerrod files a law suit against the OSA for this breach.  Jerrod is awarded $1,000.00 by the 
court.  If this agreement is used by the organization, it would be Tom’s 100% responsibility to 
compensate the OSA $1,000.00 for the law suit.  This is an example of the User indemnifying the OSA 
and the Organization will not be held financially responsible for the User’s actions   
 
Agreement 2 
In Agreement 2, the Organization (Club, League, or District Association) is responsible for indemnifying 
the OSA and its Representatives. 
 
In this agreement the Organization and not the User will be held responsible for indemnifying the OSA.  
If the User breaches the AIMS Confidentiality Agreement and a legal action follows, the Organization 
and not the User will be held liable for indemnifying the OSA. 
 
For Example: Tom is an AIMS User and decides to print out Jerrod’s (a club member) personal 
information for Tom’s personal use or to provide Jerrod’s personal information to a third party for its use.  
Jerrod finds out what Tom has done and contacts his lawyer.  His lawyers suggest that Tom has breached 
the AIMS Confidentiality Agreement and that Jerrod should commence legal action.  The court awards 
Jerrod $1,000.00.  If this agreement is used by the organization, it will be the Organization that will have 
to pay $1,000.00 to the OSA to indemnify them.  The Organization will be held financially responsible 
for the Users actions.  The Organization will not be able to ask the User pay for the indemnity. 
 
Agreement 3 
In Agreement 3, the Organization (Club, League, or District Association) is also responsible for 
indemnifying the OSA and its Representatives, but this Agreement also includes the User for the 
responsibility for indemnifying both the OSA and the Organization and their Representatives.  
 
In this agreement both the User and the Organization will be held responsible for indemnifying the OSA. 
If the User breaches the AIMS Confidentiality Agreement, both the User and the Organization will be 
held liable for indemnifying the OSA. 
 
For Example: Tom is an AIMS User and decides to print out Jerrod’s (a club member) personal 
information for Tom’s personal use or to provide Jerrod’s personal information to a third party for its use.  
Jerrod becomes aware of this and speaks with his lawyers.  The lawyers bring legal action to the OSA and 
are awarded $1,000.00.  If this agreement is used by the organization, both the User and the Organization 
will have to indemnify the OSA.  It would be a split liability between the Organization and the User.  It 
will also give the Organization the option of exercising clause 13 in order to be indemnified by the User. 
 
Which Agreement? 
 
The Organization for which the User is accessing and working in AIMS will decide which Agreement is 
to be used. 
 
Which Agreement should be used by our Organization? 
 
If your Organization wants the User to be fully accountable for her/his use of AIMS, and in the event of a 
breach of the Agreement, wants that individual to indemnify the OSA and its Representatives (which 
would also include the Organization), then the Organization should use Agreement One. 
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If your Organization wants to be held fully accountable for its use of AIMS or for each of its Users' use of 
AIMS, and in the event of a breach of the Agreement, believes that it (as the User's Organization) should 
indemnify the OSA and its Representatives, then the Organization should use Agreement Two. 
 
If your Organization wants to be held fully accountable for each of its Users' use of AIMS, and in the 
event of a breach of the Agreement, believes that it (as the User's Organization) should indemnify the 
OSA and its Representatives, and if your Organization also wants to retain the option of holding the User 
accountable for indemnifying the Organization, then the organization should use Agreement Three. 
 
Minors 
If the User is a minor (person under 18), she/he must still sign the agreement.  However, indemnification 
clauses as described above are very onerous clauses as they require the payment of monies in the event of 
damage sustained by the OSA and/or the Organization.  Minors cannot sign legal agreements, nor can 
their parents or guardians sign a contract on their behalf, for which the legal agreement is not a benefit to 
the minor.  Seeking an indemnification from a minor is not a benefit to a minor and therefore will likely 
not be upheld by a court. 
 
In the event that an Organization is seeking to have a minor act as an AIMS User, the minor must still 
sign the agreement but, the indemnification clause requiring a minor to pay any indemnification costs will 
likely not be held up by a court and the Organization may be responsible for such indemnity costs. 
 
Paragraph 14 – 16 read as follows:  

 
Term 
14. This Agreement and access to AIMS will commence on the date of execution and will terminate 

on March 31, 2010. 
 

Termination of Agreement 
15. The OSA may terminate this agreement and access to AIMS immediately upon written notice of 

such termination to the User and/or the Organization. 
 
16. The Organization may terminate the User’s access to AIMS upon written notice of such 

termination to the User.  The Organization will notify the OSA of such termination immediately. 
 
Explanation: 
 
Paragraph 14 indicates that the User’s access to AIMS will expire on March 31, 2010 at which point the 
User will either re-apply for an AIMS’ User account or will cease to be an AIMS User. 
 
Paragraphs 15 and 16 state that the OSA and/or the Organization may terminate the User’s AIMS account 
immediately upon providing written notice of the termination to the User and/or the Organization.  It is 
very unlikely that the OSA and/or the Organization will terminate any AIMS User’s account prematurely 
unless said User is abusing their position and not complying with the requirements of the AIMS User & 
Confidentiality Agreement. 

 


